ADDENDUM NUMBER ONE

THE UNIVERSITY OF NEW MEXICO HOSPITALS
Purchasing Department

933 Bradbury Dr. SE Ste 3165

Albuquerque, New Mexico 87106

Date: April 28, 2020

Proposal Number: P419-20

Name of Procurement Specialist: Jennifer Sanchez
Due Date: May 18, 2020 @ 2:00 pm MST/MDT

Notice to all respondents:

Amend the Proposal: RFP P419-20 - PATIENT-REPORTED OUTCOME MEASURES (PROMS)
SOFTWARE SYSTEM

This addendum becomes part of the Proposal Documents and modifies, as noted below, the original
Bidding Documents. THE FOLLOWING PROVISIONS OF THE ABOVE-REFERENCED RFP ARE
AMENDED AS FOLLOWS:

. WRITTEN RESPONES — QUESTIONS AND ANSWERS

QUESTION 1: Are the Hospitals open to a custom-developed software solution as part of
this RFP? Or is the intent to identify third party PROMS software
products readily available in the market today?

RESPONSE: At this time, the Hospitals interest is only in developed, commercially
available and vetted software that integrates with the Hospitals
current EMR System

QUESTION 2: Acre the Hospitals looking for a cloud hosted solution or one that is capable
of being hosted locally on the Hospital's servers?
RESPONSE: Currently, the Hospitals desire either an off-site secure server storage

(through the selected company) or cloud-based storage.

QUESTION 3: Is the desired PROMS system intended to create, issue, and track the
completion of patient surveys or simply accept a feed of completed patient
survey outcomes and aggregate, report on, etc?

RESPONSE: The desired system is intended to create, issue, and track completion
of PROM surveys, as well as other information such as intraoperative
information (implants, techniques, findings, implants, etc); the
Hospitals desire this information then be able to directly integrate into
the EMR (discrete data).

All other provisions of the Proposal Documents shall remain unchanged. This addendum is hereby made
a part of the Proposal Documents to the same extent as those provisions contained in the original documents
and all itemized listing thereof.



