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WELLNESS VISITS  

Just a reminder, if you are on the Medically Fragile Waiver or Mi Via Waiver, 
Developmental Disabilities Supports Division (DDSD) 

is completing wellness visits of all Waiver recipients at least twice a year. 

What you can expect with these visits: 
• Someone will be calling you to schedule a visit. 
• All wellness visits will be announced and scheduled in advance, preferably one to two days 

in advance. 
• 911 will not be called for individual or guardian refusal to allow the visit, unless an immediate 

danger to the individual is evident. 
• The worker should be coming with a badge. 
• The worker should have a mask available, in the event you would like them to don it. 
• Visits are to be held during business hours, unless the family requests otherwise. 

Per DDSD, these are the questions to be asked during the wellness visits: 
• Name of person(s)/Staff spoken to during the visit. 
• Do Staff know how to report Abuse, Neglect, and/or Exploitation (ANE)? 

o Yes or No.  If No, DDSD and DHI visitors will provide the Staff with the reporting 
information. 

• Visit narrative and observation of individual(s) and the environment 
o Describe the visit from start to finish with any follow up 
o Visit narrative must include the following: 
o Observation of the individual 
o Description of the home environment 
o Are there food concerns? 
o Does a RORA need to be filed? (A RORA is a request for assistance and a means to 

inform DDSD of noted gaps in service(s), such as nursing, environmental 
modifications, vehicle modifications, respite, and other MFW services) 

Reporting Abuse, Neglect and Exploitation for all ages of Waiver individuals: 
• Call the Adult Abuse, Neglect and Exploitation Hotline at 866-654-3219. 

OR 
• File a report online: 

https://hssnmprod.wellsky.com/assessments/? 
WebIntake=736C2553-66C1-4A51-9E51-43B5C129FB89 

• If individual is under 18, also report concerns to CYFD at 1-855-333-SAFE or #SAFE 
(#7233) from a cell phone. 

https://hssnmprod.wellsky.com/assessments/?WebIntake=736C2553-66C1-4A51-9E51-43B5C129FB89
https://hssnmprod.wellsky.com/assessments/?WebIntake=736C2553-66C1-4A51-9E51-43B5C129FB89
https://acrobat.adobe.com/link/review?uri=urn%3Aaaid%3Ascds%3AUS%3A5ecee10e-eae4-3353-a3c2-52ff4c673ea9
https://acrobat.adobe.com/link/review?uri=urn%3Aaaid%3Ascds%3AUS%3A5ecee10e-eae4-3353-a3c2-52ff4c673ea9
https://acrobat.adobe.com/link/review?uri=urn%3Aaaid%3Ascds%3AUS%3Ae95bf5ff-f429-31b7-bd7d-c4805d8e6ac1
https://hssnmprod.wellsky.com/assessments


Turquoise Care Is Coming! 
Turquoise Care will begin July 1, 2024, replacing what is 
currently called Centennial Care, as the new, New Mexico 
Medicaid Managed Care program. 

Be on the lookout for a yellow envelope from the Human 
Services Department (HSD), in April 2024. 

This envelope will contain important upcoming changes to the 
Managed Care Organizations (MCOs) and information about 
an open enrollment period from April 1 through May 31, 2024. 

During the open enrollment, you will be able to select an MCO. 
You can do so via your account on the www.yes.state.nm.us/ 
website or by calling 1-888-997-2583. 

Please note, if you do not respond and select an MCO during 
the open enrollment period, you will automatically be assigned 
to an MCO. 

If Presbyterian or BCBS are your MCO currently, and you do 
not choose a different MCO, you will be automatically re-
enrolled with that MCO.  

If Western Sky Community Care is your current MCO, you will 
need to select a new MCO during the open enrollment. If you 
do not select an MCO, you will automatically be enrolled with 
another MCO. 

For more information, visit www.yes.state.nm.us/ or call 
1-800-283-4465. 

*For more information and answers to FAQs regarding Turquoise Care visit: 

https://www.hsd.state.nm.us/turquoise-care-overview/#content 

https://www.yes.state.nm.us/yesnm/home/index
https://www.yes.state.nm.us/yesnm/home/index
tel:1-800-283-4465
https://www.hsd.state.nm.us/turquoise-care-overview/#content
https://www.hsd.state.nm.us/turquoise-care-overview/#content


https://www.adaptivesportsprogram.org/upcoming-events
https://www.adaptivesportsprogram.org/
https://us02web.zoom.us/j/6605544111#success


Hero’s Path Palliative Care 

https://www.herospathpalliativecare.org/ 

One-on-One Family Support for Medical Trauma and Coping with 
Stress 

Our team fosters healing and coping through Dr. Korie Leigh's services. Korie 
provide individualized support in one-on-one meetings with the child, siblings, 
parents, or the entire family through zoom, phone calls, or in-person (within a 100 
mile radius of Santa Fe) to meet your specific needs. 

We understand children with medical complexity often experience daily medical 
trauma with their care. Many families run the equivalent of an intensive care 
hospital unit in their homes causing siblings and parents to feel that trauma while 
living in an almost constant state of high stress due to the medical needs of their 
sibling/child. 

Please reach out to learn more! 
jenb@herospathpalliativecare.org 

https://www.herospathpalliativecare.org/
mailto:jenb@herospathpalliativecare.org


https://goadelante.org/disability-services/assistive-equipment-biu/
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HME Specialists News 

Do you prefer: 

• To place your orders online? 
• A list of supplies being provided? 
• To know your last order date and next eligible order date? 
• A reminder it is time to re-order supplies? 
• Do you have an email address? 

Then your account might just be eligible for HM E's re-supply Connect 

platform. 

The Re-Supply Connect platform provides outreach via: 
• Text Message (after opt in) 
• Email 
• Automated Phone Call 
Receive notification it is time to re-order based on eligibility. The 
family/member will be provided an opportunity to place monthly order at 
time of notification. 
What qualifies your account? 

• If your supplies include: 
o Incontinence Supplies 
o Urological Supplies 
o Enteral Supplies 
o Ostomy Supplies 
o CPAP Supplies 
{No other supplies are eligible at this time, like Trach/Vent supplies) 
How do you get "Connect"-ed? 

• Notify HME/your HME SCT Representative that you would like an invite to the 
Connect platform 

https://reg.abcsignup.com/reg/event_page.aspx?ek=0033-0021-af22e899bb93404a945295744163079f
https://reg.abcsignup.com/reg/event_page.aspx?ek=0033-0021-af22e899bb93404a945295744163079f
https://reg.abcsignup.com/reg/event_page.aspx?ek=0033-0021-af22e899bb93404a945295744163079f
https://reg.abcsignup.com/reg/event_page.aspx?ek=0033-0021-af22e899bb93404a945295744163079f
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https://reg.abcsignup.com/reg/event_page.aspx?ek=0033-0021-af22e899bb93404a945295744163079f
https://reg.abcsignup.com/reg/event_page.aspx?ek=0033-0021-af22e899bb93404a945295744163079f
https://reg.abcsignup.com/reg/event_page.aspx?ek=0033-0021-af22e899bb93404a945295744163079f
https://reg.abcsignup.com/reg/event_page.aspx?ek=0033-0021-af22e899bb93404a945295744163079f
https://reg.abcsignup.com/reg/event_page.aspx?ek=0033-0021-af22e899bb93404a945295744163079f


Do you need to find a place to receive your flu vaccine? Do you have an egg 
sensitivity or allergy? Do you need a shot geared to people 65 years and older? 

Visit https://stopflu.org/ and click on locate your nearest vaccine to find your 
specific vaccine options near you. 

Albuquerque area- if you are interested in the possibility of homebound flu vaccines, 
please email Nichole and let her know. 

For more information click here 

NM Department of Health. (n.d.). Good Health Habits for Preventing Seasonal Flu. Influenza vaccinations. https://www.nmhealth.org/about/phd/ 
idb/imp/fluv/#vaccination 

https://stopflu.org/
https://www.vaccines.gov/find-vaccines/
http://www.nmhealth.org/about/phd/


https://special.usps.com/testkits FDA Website for expiration date check 

https://special.usps.com/testkits
https://www.fda.gov/medical-devices/coronavirus-covid-19-and-medical-devices/home-otc-covid-19-diagnostic-tests#list
https://special.usps.com/testkits


FREE 

C, 

This will be One Membership per Household. 
This will be a family membership which includes: 

up to 6 people within a family; at least one 
member must be 18+. 

If you would like to receive a free year 
membership I will need to add your information 

to Explora. This information will include: Primary 
Adult First and Last Name, your address, city, 

state, zip code, email, phone number, and let me 
know if you need the instructions sent in Spanish. 

Please respond to me (nrajala@salud.unm.edu) 
with the following information if you would like 

to receive this membership! 

iexplora' 

mailto:nrajala@salud.unm.edu




Google Sheet diverseIT@GoAdelante.org 

https://docs.google.com/forms/d/1KQyZ4NsBJwSP58GZrKAXud6z2jI1JM6qerDEptx4pyE/viewform?pli=1&ts=64d2719d&pli=1&edit_requested=true
mailto:diverseIT@GoAdelante.org
https://docs.google.com/forms/d/1KQyZ4NsBJwSP58GZrKAXud6z2jI1JM6qerDEptx4pyE/viewform?pli=1&ts=64d2719d&pli=1&edit_requested=true


Parental Advocacy in 
Special Education 
Information Night 

Time: 7:00 p.m.-8:00 p.m. Thursday 

December 7, 2023: Advocating in School 

Developmental 
Disabilities 
Council 

January 4, 2024: The importance of Vision Statements 

February 1, 2024:   Advocacy and Policy Making 

March 7, 2024: Dissecting the IEP-What Questions to Ask 
When... 

April 4, 2024: SAT, 504's, and Evaluations: How to Request a 
Comprehensive Evaluation 

May 2, 2024: Summer and Beginning of the Year Needs 

Please Join Us: Parental Advocacy in Special Education Night 

Time zone: America/Denver 

Google Meet 

Video call link: 

https://meet.google.com/nmo-teoi-sbh 

https://meet.google.com/nmo-teoi-sbh?pli=1
https://meet.google.com/nmo-teoi-sbh?pli=1
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http://dentalcareinyourhome.org/index.html


PRESENTS ... 

Sunset Little League's Challenger program is designed to 

provide an opportunity for individuals with intellectual and 

physical challenges to enjoy the benefits of Little League 

participation in an environment structured to their abilities. 

Divisions Available: 

Little League Division (ages 4-22) 

Senior League Division ( ages 15+) 

REGISTER TODAY 

Teams structured based upon ability not 

age, and dedicated companion 

volunteers participate with players, 

adding assistance when needed. 

For Information: 

( 505) 249-0838 
I ittleleaguei nfo .su nset@g mai I .com 

I 

mailto:littleleagueinfo.sunset@gmail.com
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What is AYSO EPIC? 

To learn more about AYSO Epic: 
https://ayso.org/epic/ 

The mission of the AYSO EPIC 
Program is to provide athletes 
with disabilities the additional 

support they need to fully 
participate in a quality soccer 
experience. The ultimate goal 
of the AYSO EPIC Program is to 

provide a holistic AYSO 
experience for players, 

families, and volunteers, from 
team uniforms, to playing on a 

team, to cheering from the 
sidelines, for all participants. 

Albuquerque Region 

To find the Region 
in your area 

https://ayso.org/epic/
https://ayso.org/epic/
https://ayso.bluesombrero.com/region104
https://www.aysonational.org/Default.aspx?tabid=961582
https://www.aysonational.org/Default.aspx?tabid=961582


Click Here for More Information 

https://www.newmexicokids.org/toy/
https://www.newmexicokids.org/toy/


The UNM CDD Library is currently open 
for in-person appointments. 

Can't make it into the library in-person? The UNM CDD 
Library can mail you items with a paid return shipping label, 

at no cost to you! 

Check out the virtual library here. 

HSC-InfoNet@salud.unm.edu 
505.272.0281 / 844.231.5003 

https://c95037.eos-intl.net/C95037/OPAC/Details/Record.aspx?BibCode=4359294
https://c95037.eos-intl.net/C95037/OPAC/Details/Record.aspx?BibCode=4333291
https://c95037.eos-intl.net/C95037/OPAC/Details/Record.aspx?IndexCode=15&TaskCode=654678&HitCount=198&CollectionCode=2&SortDirection=Ascending&CurrentPage=1&CurrentLinkCode=MC95037%7C831608%7C1%7C5387218&SelectionType=0&SearchType=2&BibCode=MC95037%7C3637713%7C8%7C5387225
https://c95037.eos-intl.net/C95037/OPAC/Details/Record.aspx?IndexCode=15&TaskCode=654679&HitCount=25&CollectionCode=2&SortDirection=Ascending&CurrentPage=1&CurrentLinkCode=MC95037%7C893632%7C1%7C5387238&SelectionType=0&SearchType=2&BibCode=MC95037%7C4387088%7C7%7C5387244
https://c95037.eos-intl.net/C95037/OPAC/Index.aspx
mailto:HSC-InfoNet@salud.unm.edu


Keeping it all Together 
-Recordkeeping- 

Tuesday, February 13th 
10:00am - 11:30am 

Learn about record-keeping for your child’s 
healthcare and education information. Learn how 

to organize and utilize these documents in 
advocating for your child. 

Register 

https://us02web.zoom.us/meeting/register/tZIlcuqvqj4oGtyfjmdy3Qu4AKCvAthVSGDo#/registration


Next Steps to Success, Early 
Childhood Transition 

Wednesday, February 21st 
10:00am - 12:00pm 

Find out about Early Childhood transition from 
the birth to 3 years old program and into a pre-
school setting for 3 & 4 year olds. Learn about 

other supports for your young child, learn ways to 
build relationships through good communication 

and find out about the IEP Process and being a 
part of the IEP team. 

Register 

Virtual Parent Support Group, 
 Making Connections with families in NM 

Wednesday, February 28th 
10:00am – 11:30am 

Register 

https://urldefense.com/v3/__https://r20.rs6.net/tn.jsp?f=001C55T_49-cggPah4r5_W8ByqEwP17rmf9Oxc6zSm1s9f6wBWh9OiI7TbCnR5CuDeatqclzTTr2nxdWPruhQFKaeMnooBIIUupxk-GFXK2tdOSZwaeofYj5wiNk4T9Pv0gAj0tiqcX1sXkjAmwtnq5ymYF0s8GR2LSe0PxJDG2o_-xwAke5kR00_yENpI4Ki9DZQBjSnYgkit7ydHcvcSCk1QfJAV3FaKP&c=4Om-gOpwQk2gTKAzgA13gTOlRy1NE9h71nD4LqcgQzXPC_GCPlYoiA==&ch=P2G2ZOQ_7-NYcjMvp5sSFA1kZMgaXDXjuXpVvwFSe3WxlqfhBnvnQw==__;!!KXH1hvEXyw!f7VyfLYoiJo1buo6I-ff-KLKrObSpYMJOdjhyEHCT6OiW2ZxnZPh-gwpW887XESUx2KWd1_xerizj6NUbPXeefD6Mgs7QNGUmue-mA$
https://urldefense.com/v3/__https://r20.rs6.net/tn.jsp?f=001C55T_49-cggPah4r5_W8ByqEwP17rmf9Oxc6zSm1s9f6wBWh9OiI7TbCnR5CuDea3PHA6WLznfwEtaa9EjjhBEUJlqz1isICI2XjJkmQMfKOjZsn-VrQVMHMwPfqx8LBcrraRSOhSasvbJce4Xxf5lfKgXFSxSQscqr84J5Vu7u-tzBKwq3As_iBQalt6_aY7AMWcaqUl-yyjGsT2k0X7_1mBRn6BoLD&c=4Om-gOpwQk2gTKAzgA13gTOlRy1NE9h71nD4LqcgQzXPC_GCPlYoiA==&ch=P2G2ZOQ_7-NYcjMvp5sSFA1kZMgaXDXjuXpVvwFSe3WxlqfhBnvnQw==__;!!KXH1hvEXyw!f7VyfLYoiJo1buo6I-ff-KLKrObSpYMJOdjhyEHCT6OiW2ZxnZPh-gwpW887XESUx2KWd1_xerizj6NUbPXeefD6Mgs7QNEXL9681g$
https://us02web.zoom.us/meeting/register/tZUtdu-rqTwoE9T_pzNOBky3PFJ6_8swEDCE#/registration
https://us02web.zoom.us/meeting/register/tZIuduitrDMjEtD2FNdKF3Ldzy6pSr8-n4t8#/registration


Behavior Series: Part 3 
Behavior Intervention Plan (BIP) 

Tuesday, February 6th 
6:00pm - 7:00pm 

In this workshop, you will learn what a Behavior Intervention Plan is, how to provide input for 
your child's Behavior Intervention Plan, and why a Behavior Intervention Plan can be useful 

for your child's challenging behaviors in school. 

Register 

Developing IEP Goals 
that Support Reading 

Wednesday, February 28th 
5:30pm - 6:30pm 

In this workshop, we will be discussing how to 
develop SMART IEP goals for reading and tips for 

parents and staff. 

Register 

https://urldefense.com/v3/__https://r20.rs6.net/tn.jsp?f=001C55T_49-cggPah4r5_W8ByqEwP17rmf9Oxc6zSm1s9f6wBWh9OiI7TbCnR5CuDeaYi3fJH5UYzWuGk5skLD06eI1hyC6qJ_0zDBhdGpCL1n5QUMSWHRvLiO4BI1Ykq_hzEw8K4i4610962mfRQXrCc54OHczEQw82KQz-pi5Gx8wojBUfVlEaL2-XMk8Dgb6cHzb71EVF8UD8-2yHg-AnaYGMqomieHK&c=4Om-gOpwQk2gTKAzgA13gTOlRy1NE9h71nD4LqcgQzXPC_GCPlYoiA==&ch=P2G2ZOQ_7-NYcjMvp5sSFA1kZMgaXDXjuXpVvwFSe3WxlqfhBnvnQw==__;!!KXH1hvEXyw!f7VyfLYoiJo1buo6I-ff-KLKrObSpYMJOdjhyEHCT6OiW2ZxnZPh-gwpW887XESUx2KWd1_xerizj6NUbPXeefD6Mgs7QNEkgv9uqA$
https://us02web.zoom.us/meeting/register/tZcodu-urz4qE9xzRCsiSrysGvMLC_1akXFq#/registration
https://us02web.zoom.us/meeting/register/tZYkcu2qrjIqGdIPJhD1pS8ktwEGSEmuhwJL#/registration


Grupo Virtual de Apoyo en Español Para 
Padres de Niños con Discapcidades 

Miércoles 21 de febrero 
4:00pm - 5:00pm 

El grupo de apoyo le proporcionará un lugar 
seguro para compartir sus experiencias y 

conectarse con otros padres. Le proporcionará un 
espacio para hablar sobre los éxitos, las 

frustraciones y las preocupaciones que enfrenta 
como padre de un niño con una discapacidad. 

Register 

More Information 

https://urldefense.com/v3/__https://r20.rs6.net/tn.jsp?f=001C55T_49-cggPah4r5_W8ByqEwP17rmf9Oxc6zSm1s9f6wBWh9OiI7TbCnR5CuDeae25bf81-F5kM34jypwsxwSaRat3G4FD1x9lf-j1C9qMukhJhEtFhHjzLKa0bYOsEp5UdykTEOmgHvs2p2z2Wk6vCmiq0H1hmIcjcsJ7vy6h1lqCCJF6hlxSoF_2_6qDZHTK8g3rwbx7dSgbQq4ni0hXAX_E_LlbC&c=4Om-gOpwQk2gTKAzgA13gTOlRy1NE9h71nD4LqcgQzXPC_GCPlYoiA==&ch=P2G2ZOQ_7-NYcjMvp5sSFA1kZMgaXDXjuXpVvwFSe3WxlqfhBnvnQw==__;!!KXH1hvEXyw!f7VyfLYoiJo1buo6I-ff-KLKrObSpYMJOdjhyEHCT6OiW2ZxnZPh-gwpW887XESUx2KWd1_xerizj6NUbPXeefD6Mgs7QNFdo-jCgw$
https://us02web.zoom.us/meeting/register/tZYlf-qoqz4uGtEFRX1P2Z1aR2Xzpr_xSuYz#/registration
https://parentsreachingout.org/join-our-team/


Register Today! 

More Information and Registration 

https://parentsreachingout.org/family-leadership/family-leadership-conference/


We're all Wonders 
by: R.J. Palacio 

Palacio shows readers what it’s like to live 
in Auggie’s world—a world in which he feels 
like any other kid, but he’s not always seen 

that way. We’re All Wonders may be Auggie’s 
story, but it taps into every child’s longing to 

belong, and to be seen for who they truly are. 

Amazon 

Parents Reaching Out | 2501 Yale Blvd SE, Suite 200, Albuquerque, NM 87106 
Sent by info@parentsreachingout.org powered by 

https://www.amazon.com/Were-All-Wonders-R-Palacio/dp/1524766496
mailto:info@parentsreachingout.org
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